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[Tpe3sunent Poccun Bnagumup IlytuH noamucan QenepalbHbIi 3aKOH O
BHECEHHH U3MEHEHMI B cTaThio 16 3akoHa PO "O 3amuTe npaB notpebutenei”.

[IpenycMoTpeHHBIE 3aKOHOM H3MEHEHHS 0Co00 3HAaYUMBl B HBIHEIIHHMX
YCIIOBHSAX, KOrha MoTpeOHUTeNns CTaHOBUTCA OoJsiee  YSI3BUMBIM  Iepen
He100POCOBECTHBIMU 3KOHOMHUYECKUMU areHTaMU U B CBSI3U C 3TUM HYXIAeTCs B
JIOTIOJIHUTENBHOM 3aLLUTE.

Pazpabotannbiii  PocroTpebHag3opoM  3aKOH  COAEPXKUT  NEPEUYEHb
HEJONMYCTUMBIX YCJIOBMH JOTOBOPOB, YILUEMJAIOIIMX IpaBa MNoTpebuTese.
®dukcupyeTcs, 4TO B Cjydae, €ClIM BKIIOYEHHWE B OOTOBOpP TaKHX YCJIOBHUH
NPUUYUHWIO MOTpeOUTENIO YOBITKH, MpoAaBel 00s3aH BO3MECTUTb UX B IOJHOM
obbeme.

B nepeveHb HeOMYCTUMBIX YCIOBUH, HallpUMep, BOLIEN IMYHKT O NpaBe Ha
OJHOCTOPOHHEE W3MEHEHHE YCIIOBUM JOroBOpa UM Ha OTKA3 OT €ro UCIOJHEHHS,
KOTOPBIH 4acTO BCTpeuyaeTcs B JOrOBOpax ¢ KPEAUTHBIMU OPraHU3aLMAMU HIIA B
noropopax o0 okazaHHHU yCJIYT CBSI3HU.

HemonmycTMMBIM Takke OOBSABIEHO TMOJIo)KeHHe 00 0O0yciIOBIMBaHUU
NMpUOOpETEeHHA ONHUX TOBAPOB HJIM YCIYT 00A3aTeNbHBIM IPHOOPETEHHEM APYTHUX.
OTO TMPOMCXOAWUT, HampuMep, Koraa OaHK yBsA3bIBaeT BBIJAYy KpeauTa C
3aKJIIOYEHUEM JOT0BOpa JIMUHOTO CTPaXOBaHUs.

HeponyctimMo orpaHu4uBaTh MOTpeOUTENSI B CPEACTBax U criocobax 3allMThl
HapYWEHHBIX NpaB. DTOMY MOJI0XKEHUIO IPOTUBOPEUUT, B YACTHOCTH, BKIIIOYEHHE
B YCJIOBHS I10JIb30BaHMS MMOJAAPOYHBIMU KapTaMU MYHKTa O TOM, YTO 'TOAApPOYHbIE
KapThl BO3BpaTy He nomiexatr'. HemormycTumMol npakTHKOH Takxke MNPU3HAHO
OKa3zaHHe [OOIMOJHUTEJBHBIX TIUIATHBIX YCJAYyr 0€3 TMoJlydeHus coryiacus
noTpeOuTeN.

Taxxe BBOAUTCS 3anpeT NPUHYXAAaTb MNOTPeOUTENS K MPEeNOCTaBIEHUIO
MEPCOHANBHBIX JAaHHBIX TNOJ Yrpo30i OTKasa OT CHENKH B ClOydasX, KOria
NpefoCTaBJeHHe TaKWX [JaHHBIX He MNpedyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaumu.

Bcero B 3akoHe B KauecTBE HENONYCTUMbBIX Ha3BaHbl |3 ycnoBui,
YILEMJISIOIIUX MpaBa IMoTpeduteneid. 3akoH BeTynaer B cuay ¢ 1 ceHTsOps
2022 ropa.

IIpuHsATBIE  HU3MEHEHHUs  MO3BOJAT 3aMETHO  CHHU3UTh  KOJHUYECTBO
3710yNnoTpeONeHU CO CTOPOHBI HEAOOPOCOBECTHBIX XO3SHCTBYIOIIUX CYOBEKTOB U
CTaHYT JOEHCTBEHHOW Mepodl B Jele HUCKOPEHEeHHUS paclnpOoCTpPaHEHHBIX
HeClpaBeJINBBIX [PAKTHK B MPaBOOTHOILIEHUSX C y4acTHEM NoTpebuTtenei.

[lo Bompocam mnonay4yeHUs KOHCYAbTallMi B 00JacTHM 3alUTHl IpaB
notpedurTenei, MNOMOIUM B  COCTaBIE€HHHU MPOEKTOB TMPETEH3UH, HCKOBBIX
3asBIICHUM, Xanob® mnoTpeOuTeNnb, IPaB0 KOTOPOro HapyLIEHO MOXXET 00paTHThCA
K CIELHMAINCTaM TEePPUTOPHAIIBHOIO OTAena YmpasieHus PocrnorpebHan3opa mno
Kpacnosipckomy kpato B r. Jlecocubupcke no azpecy: KpacHospckuit Kpaii,
r. Jlecocubupck, yn. Mupa,, B AHM MNpueMa rpaxnaH Jaubo 1o TenedoHy
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biaHku [OOKyMEHTOB (MIpeTeH3WH, 3asBA€HHS) C LEeJNbl0 3allUThl [paB
norpebureneit  pasMmeleHsl Ha  oduUUMaNBHOM  caiiTe  YnpaBlneHus
Pocnotpebnansopa no KpacHosipckomy kpato https://24.rospotrebnadzor.ru.




